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HOW TO EVOLVE
INTO THE òCLOUDó

THE EVOLUTION OF IT AS A SERVICE
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ăCloud Computing is currently one of the 
most overhyped terms in the industryò
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Gartner 2008
Technology Hype Curve

ăCloud Computing is currently one of the most overhyped terms in the industryò



4 HP Confidential

The CIOs reported that they see 2010 as a time of transition

the 2010 CIO Agenda

ðTechnology transition: from heavier weight technologies to lighter weight 

technologies 

Gartner January2010, Leading in Times of Transition: the 2010 CIO Agenda
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What do we mean by Cloud?
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Service users

The cloud is a means by which global class, highly scalable and 

flexible services can be delivered and consumed over the internet 

through an as-needed, pay-per-use business model. 

ñEVERYTHING AS A SERVICEò

Service providers
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Customer needs
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Cost ðOnly pay for what you use (lower capital outlay)

Simplification ðsomeone else manages the infrastructure

Time to market ðGet new services/infrastructure up and 
running quickly

Reach ðAccess new markets and sell-on services and 
capacity  

Elasticity ðManaging sporadic peaks in demand (e.g. 
ecommerce) 
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Customer Concerns
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Service levels ðCan the service provider meet the 
business needs for network and application availability?

Workloads ðAre they suitable for Cloud?

Complexity ðmanageable for a Cloud provider?

Network Latency ðAffects end-end service experience

Lock -in ðHow easy is it to migrate from one provider to 
the next?

Regulations ðWhere does the data reside?

Security ðWho will have access?

Financial stability ðHow stable is the provider?



8 HP Confidential

Cloud service provider
External service provider

Hosters

IT organization

internal service provider

OR
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HP Cloud Computing capabilities

GS1 Food Recall Service

Adaptive Infrastructure 
Services

CloudPrint

SnapfishProvide cloud services

Help customers secure, source, 
and govern cloud services 

Enable cloud service providers
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HP/GS1 Product Recall Cloud Service 

ÅStandardizes the recall form and process improving speed, accuracy, effectiveness and compliance

ÅEnsures only authorized & approved recalls are issued

ÅProvides self registration/payment for receivers

ÅFollows best practices for technology, privacy, security

ÅSubscription based model for users

ÅInfrastructure can be reused for other industries

ÅHP hosted subscriber service to reduce recall time 

from weeks to days.

A cloud-based recall service that traces and removes potentially 
harmful food products from the supply chain.

Food recall service is partnership with a 
non governmental agency in Canada. 
Problem: food product recalls take can take 
many weeks and almost half the 
contaminated food canõt be tracked at all. 


